
 

 

Bus Services to CAA Safety Regulation Group, Aviation House 
 
Aviation House 
South Area Gatwick Airport 
RH6 0YR 
 
Telephone 01293 567171 (Switchboard) 
 
To Locate the Bus Stop 
  
When travelling from the airport (South Terminal) arrivals or the railway station head 
towards the north end of the arrivals area, to the stairs and lifts.  Go down all
the stairs, or to the goround floor in the lifts, and turn left out of the building. 
 
Walk ahead, past the now unused bus shelters to the pedestrian subway (follow the green
and white walking man signs). Turn right through the subway to the southbound side of the 
A23 dual carriageway.  This is Bus Stop Number 11. Buses call here heading in the direction
of Aviation House.
 
The Bus Service 
 
The bus services are operated by Metrobus and are numbered 10, 20, and 200. 
Numbers 10 and 20 are branded as ‘Fastway’. There is no charge for the journey. 
 
When on the bus ask for ‘City Place’. It will drop you at the stop opposite the BT Building. 
From there follow the road round to the right for 200m in the direction that the bus departs. 
You will find Aviation House on the right.  (You should see a map in the bus shelter).
  
UNDER NO ACCOUNT SHOULD ANYONE CROSS THE DUAL CARRIAGEWAY 
  
Access for wheelchair users to the bus stop serving Aviation House is possible from the 
South Terminal. Call 0870 000 2468 (Gatwick Airport General Enquiries) for further 
information. 
 
There is another route using lifts and level paths from the North Terminal. For details call the 
same number. 
  
Returning to the Airport 
 
When returning to the Airport, buses from City Place drop passengers at Bus Stop Number 
12.  From there follow the walking signs to the South Terminal or go through the door marked 
‘R Ground’, climb the first two flights of stairs and enter the International Arrivals area.  
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